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1.0Introduction

1.1 Videojet Quality Policy

Videojet Quality Policy

Videojet is committed to delivering the best marking solutions and
services to our customers. Each Videojet employee and those
who work with us are expected and empowered to ensure quality
by putting the customer first in everything we do.

We will continuously improve our products, services, processes
and the Quality Management System through Policy Deployment
and the rigorous use of Danaher Business System Tools
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1.2  Purpose

This Supplier Relationship Manual is intended tovte a uniform standard of Videojet's quality regments for all suppliers
and sub-contactors of materials, parts, equipmahsarvices. This manual defines the general gualifuirements that suppliers
must meet or exceed in order to be selected gypdiesufor Videojet.

It is the intent of Videojet to do business withpgliers who are able to provide parts /materiatecg@sses and services
consistently to specification, at a competitivee@yin accordance with the defined delivery sctedul

This Supplier Relationship Manual represents degjyafor partnership in continued growth, cost adithn, productivity, market
penetration and profitability through quality.

The requirements within this manual are providedaupplement to, and do not replace or alter éhmg or conditions
within Videojets supply and purchase documentatémgineering drawings and / or specifications. Thamual establishes
general policy; however, when needed, suppliers ofatgin additional information from the Global Puoement, buyer /
planner, or Quality contact(s). If conflicting inpeetations arise, this order of precedence applies

* Supply and Purchase Agreement and / or Purchass Ord
»  Specification or Drawing
»  Supplier Relationship Manual

1.3 Scope

This document and processes applies to all sugpliEmaterials, products or services to Videojethmmlogies. Suppliers
must ensure that their suppliers also support ciamg throughout the supply chain.

1.4  Responsibilities

The Videojet Global Procurement, buyer / plannet @uality Departments are responsible for Supfliglationship Manual
implementation, and have authority to ensure gp$iars meet and fulfill specified requirements.

Videojet purchases a large percentage of the nagtedmponents, and sub-assemblies used in itaiptadlrhe Quality of

these purchased items greatly influences the paence and reputation of Videojet products in theketplace as well as
Videojet's internal quality and productivity. Lorigrm success requires suppliers who take a redplitysior the quality of
their product and are committed to joining Vide@setpartners in continuous improvement

Suppliers are responsible for ensuring that thelyets and / or services provided meet establisbgdirements and assume
full responsibility for the quality thereof. Appravand verification by Videojet facilities, systemecords and product does
not absolve the supplier of the responsibility toyide acceptable product, nor shall it precludessquent rejection by the
customer.
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1.5 Expectations

Videojet has the following expectations of all tsfsuppliers. The supplier shall;

* Provide 100% quality parts / services with 100%iore delivery.

» Continually strive to enhance product quality andnofacturing productivity to meet increasing contpet
pressure in our global economies.

* Support Videojet in addressing internal and extecnatomer failures related to the supplier's prdduservice
to include financial reimbursement and assistirgahstomer.

» Demonstrate quality planning to foster continuompriovement, defect prevention and process optimizat
Demonstrate process capability by using procesalibiy analysis with statistical process controls.

e Perform root cause analysis, corrective and préxeattion.

» Implementation of Control Plans to aid in the dbito detect and correct defects before produdfs sh

« Use operator and inspection instructions to elitgingon-productive steps required to inspect quatity the
supplied material.

« Comply with Videojet's specific requirements fotémational trade purposes and regulatory requinésne

» Process in place to maintain, segregate, and madipesition of non-conforming and revision change
product.

* Comply with applicable laws and regulations and nt@n the appropriate licenses required to conduct
business.

»  Comply with the Supplier Code of Conduct attached ghibit A
(also available at www.danaher.com/suppliers).

* Respond to requests for information that Videojatymeceive from its customers regarding Videojqifiers.

2.0 Key OQuality Requirements

2.1 Quality Systems Requirements

Suppliers must establish, maintain and demonstyasdity systems with supporting procedures to ensbat products and
services conform to Videojet purchase agreementspecifications at the supplier locations andughmut the supply chain.

Videojet prefers suppliers of materials and ses/toebe certified to an accredited quality managemsgstem (i.e. ISO, TS, AS)

The Supplier quality system shall be organized uppsert customer requests and product quality throallj phases of
manufacture. The supplier’s quality system shallide standard operating procedures for, at a mimpnthe following:

* Inspection (Receiving, In-process, and Final). Wihexctical, Statistical Process Control shall texlusr process
control.

» Records of all processes, inspections and all porelence with Videojet.

» Material traceability for all delivered lots.

» Calibration system for all measuring and test egeipt used to process product.

« Training systems to ensure that a clear understgradijob performance is in place to consistenthnafacture
product.

e Corrective action process (i.e. non conforming nigteontrol)

In cases where a supplier’s quality system is inadaate, the supplier must provide an action plan andimeline for
Videojet approval.

In the event a supplier’s quality registration amsor is suspended, the supplier must notifyusiness units and locations to
which product is being supplied, within five (5)dmess days. In this case, the supplier may béealioly Videojet and / or be
required to provide documentation explaining tlaust change including a plan for corrective action.
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2.2 Traceability

The supplier quality system should ensure thatmaégéeand products are traceable to the raw mé&@iaomponents used in the
manufacturing process, production operation, dateamufacture, date of expiration (if applicableyision level and records of
evaluation of conformance. Product should haves#ipe identification at all times to address tiauiéty via lot numbers, date
codes or other means acceptable.

2.3 Regulatory / Certifications

In addition, the supplier shall demonstrate cafigltd attain appropriate internationally recoguiztandards and certifications as
required for the product/ process involved. Exampielude, UL, UL GS, TUV, CSA, CE.

Many parts Videojet utilize are regulatory coriedl Suppliers are not allowed to substitute araihgk materialgithout
Videojet's explicit approvalThe source material as indicated in the regulatport must remain the same and cannot change.
Suppliers must maintain traceability of the sourzgerial for approved type and origin.

2.4 Quality Record Retention Requirements

Quality records shall be maintained so they rerfegjible and are available for review upon requedtmay be in any media such
as electronic or hard copy. Records shall be l@pddfective components and assembly processeghiight problem areas and
trends.

2.5 Warranty

Suppliers must have the capability of supportifegdi/cle requirements of the product. Supplierseapected to demonstrate
reliability that meets or exceeds Videojet requizats.

Suppliers having design or co-design responsibititigt participate in reducing the number of wagraohcerns. The supplier must
track and analyze the causes of warranty claimsisaadhe information to improve processes and [otagitality.

3.0 Supplier Selection

3.1 Supplier Evaluation

Only approved suppliers may provide materials,spariservices to Videojet. All suppliers must costpla supplier profile which
can be obtained from the Global Procurement Tedong®with a business assessment (reference checht analysis etc) and
supplier profile results, candidate supplier will kequired to fill out a self-assessment questioenan on-site audit may be
required to access supplier effectiveness in kegtional areas such as procurement, engineeringfanzturing and quality.

On-site audits are conducted by a dussgtional Videojet team consisting of Quality,réhasing and other
personnel deemed necessary. Note: Successful etionpbf the above items does not guarantee avegpadin
business.

Supplier approval is site specific and achieved nwtiee supplier (site) satisfies the minimum requiats. Two types of
approval may be granted:

e Approved

» Conditional - subject to specific corrective acioon a mutually agreed timeline. Conditional appfcstatus
enables Videojet to contract with a supplier tegiénding a site survey and / or corrective adtimm a site survey.
It is not to exceed 6 months.
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o If after 6 months, a supplier has not satisfiedaperoval requirements; the supplier may be reméread
the Approved Supplier List.

Videojet reserves the right to perform periodicsite-appraisals of the supplier’s facility, qualtystems,
records, and product ready for shipment.

Current suppliers will be reviewed periodicallytoverify capability prior to placement of new mess.

If a supplier is not approved, no contract or ngicef material or services is allowed until correetaction is taken to enable the
supplier to achieve conditional status, as a minimu

3.2 Approved Supplier LIST (ASL)

An Approved Supplier List is maintained by the GbBrocurement Team from which buyers may selgmlsrs
for business placement. Once approval has bealisked the supplier will be added to the ERPesyst

4.0 Supplier Disqualification

A supplier may be removed as an approved sourc¢hforfollowing performance related reasons or atdiscretion of
management based on overall risk:

* The quality of the part or assembly deliveredsinot conform to Videojet engineering drawingspecifications.

« Inability to address corrective actions of régelcmaterial or to complete in required time.

* Inability to implement necessary actions to eoticonsistently late delivery of ordered product.

» Supplier changes material, process or geograptation of manufacturing without written approdam
Videojet.

« Periodic surveys and audits of the Suppliertdlifees reveal deficient conditions as assesseltidgojet auditors.

e Unethical business conduct, failure to follow thanaher Supplier Code of Conduct or failure tm¥oapplicable
laws and regulations.

5.0 Supplier and Engineering Change Notification and Aproval

5.1 Supplier Change

It is the supplier's responsibility to inform Videbof any changes to product supplied to Videtijiat could have an impact to
quality such as:

* Process Change

« Equipment / tooling change

«  Change of manufacturing location

* Material change

e Material origin source change (i.e. same matatitierent source)
e Country of Origin (Manufacture) of the product

e Engineering change

All of the above changes would requirecessful first article approval and possible Opilysis BEFORE product
would be accepted for use at Videojet. Videojeemess the right to conduct a change only or full.FAailure to comply can
result in disqualification as a supplier to Videoje
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5.2 Videojet Engineering Changes

A new first article is required for Videojet engarang changes. Videojet reserves the right to candichange only or full FAL
For Videojet proposed engineering changes, sufficigiantities of old revision material must mainté& process until new
revision is approved through first article. Newis&gan material cannot be implemented until Videdietermines disposition of old
revision material.

6.0 Corrective Action

6.1 Introduction

Suppliers to Videojet are responsible to providéectdree products and services. When quality ssageur, the supplier is
required to determine root cause and correctivieratd resolve the issue and to ensure no reocmereSuppliers will support
Videojet with technical assistance and field supfworectify any substantiated non-conformance.

6.2 Non-conformance

Defective material may be identified at any pomttiie process including incoming inspection, ussembly or packaging.
Defects can also be discovered during surveillarad&ation, at the end customer or through wayrafatims.

Suppliers will be notified through communicationeofia the QC I-Supplier portal. Videojet may issu@rmal corrective action
request dependant on the severity of non-conforenanc

Non-conformance discovered at Videojet can be leahidl any of the following ways at the discretidrValeojet:
* Rejection of the entire lot and return to thepdigp.
< Deuviation initiated by Videojet. Product cannetghipped or consumed prior to deviation approval.
e Sorted, screened or reworked at Videojet. Supmigource(s) and or third party may be requiresufgport rework
at Supplier expense.

6.3  Supplier Response

Supplier must take immediate action upon receip stipplier corrective action request includingectircontact with Supplier
Quality unless the requests states ‘informatioy’oBlupplier is expected to initiate containmertiats and respond to corrective
actions within 2 business days.

Supplier shall identify and initiate a short-terontainment plan to prevent additional non-conforoeanat Videojet. This may
include the inventories at Videojet facilities, aatithe supplier and in supplier production. Sugrplimust have completed
containment and respond within 3 business dayeroéctive action receipt.

Supplier must identify a short-term corrective @etplan with timing to replace non-conforming metewith conforming
material. If corrective actions require a compltatdown of production, Videojet must be notifiedmnediately.

The containment actions, short-term correctiveoastiand date implemented must be documented imgvhiy the supplier and
communicated to Videojet Supplier Quality as déstiin the corrective action request.

Supplier must provide a final respataseorrective action request and must include:
« Definition and verification of the non-conformanoet cause including supporting data and / onstadults.
« Verification of permanent corrective action inchgl supporting data, implementation dates and epgabcess
procedures.

6.4  Supplier Deviation Request
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7.0

8.0

The supplier must notify the representative margatiie purchase order (Global Procurement repbasiter / planner) in writing,
as soon as they become aware of any facts suggdséimroduct to be shipped does not conform tg@gdesquirements. The
supplier shall notify the representative, in witiof any changes in process or modification olitgo

A deviation may be granted if the non-conformanecesdnot affect form, fit, function or durabilityh& request must be made
prior to the shipment of discrepant material. Adlvidited product must be clearly identified and lkedbeo the attention of the
Quality department.

The deviation request must include quantity ane,ddéviating specifications, measurement datagficable, serial numbers if

applicable, a root cause and corrective actioppfieable.
If the deviation is not approved, the supplier mayrelease the deviated product and it will noateepted by Videojet.

Supplier Rating and Monitoring

7.1  Supplier Scorecard

Suppliers are measured for ongoing performanceuality, Delivery and Cost. The category measuremang weighted to
develop an overall score. The results are based ailling 3 month period and communicated by isguanScorecard on a
quarterly basis. Scorecard values are trackedtomerand evaluated for consistency and/or imprargmIf a supplier does not
receive a "Meets Expectation” score, then a plaimiprovement should be developed and agreed upiovebn the supplier and
Videojet within 30 days of the scorecard issuané&ilure to provide an improvement plan may regulSupplier being

disqualified.

7.2 Request for Scorecard Correction

Suppliers are eligible to appeal the scorecardgatithe rating is disputed by contacting Globaddrement. Only appeals that
contain quantifiable and verifiable data regardingplier performance in key categories will be @ered. If a supplier is able to
satisfactorily provide supporting information, thgoplier scorecard rating will be modified accogtin

Part Approval

8.1 General

Parts or components being sourced must be appfovgaoduction prior to use. It is the supplier&sponsibility to meet all
applicable specifications. Suppliers ag authorized to begin shipment of production quamtiaterial to Videojet prior to part /
process approval. Small quantities of parts foraldity/engineering testing, and sample needs thee only exception.
Engineering samples are not to be considered aifficst article submission.

Suppliers shall incorporate the necessary systaghgpeocess controls to prevent defects prior togdetion and delivery to
Videojet.

Based on the zero defects objective, Videojet regut's suppliers to perform verifications on eaew part(s) that is
supplied to Videojet.

The part approval process is detailed in the Sapgluality Requirements WWD-QA-1006.

As specified in WWD-QA-1006, Videojet is not liakfler subsequent production of parts that have pehtapproved
through the FAI process. If a part is rejectedditufe of meeting specifications, the supplietiavle for the product.
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8.2. Purchase Order Submission

If a supplier wishes to deviate from drawing orestRO requirements, the deviations must be explidétailed and
explained during the quoting process. Any deviatioengineering change requests must go througeoyjitis ECO and
deviation process prior to PO acceptance and ptimstuas detailed in section 6.4. Failure to compby result in rejected
material. Videojet's PO acknowledgement must ineldéviation acceptance from Videojet.

9.0 International Trade Requirements — Country ofOrigin (Manufacture)

Videojet will require specific information to comyplith its international trade obligations. Suclformation includes the
tariff code and specific country of origin (manufa®) requirements on shipping and invoice docuatént for each unique
part numbers and each lot shipped. F.A.l.R. respaldo require the initial country of origin (maaciture) certification as
indicated in procedure WWD-QA-1006.

10.0 Management of Videojet Supplied / Purchased Propeyt

10.1 General

All tools, manufacturing, test or inspection equgnrhbelonging to Videojet, shall be used exclugivet Videojet products
unless an authorization in writing exists.

10.2 Tooling and Gauging Requirements

The Supplier shall notify Videojet in writing of gplied tooling or gauges that are lost, damagear®therwise unsuitable
for use. Videojet supplied tooling and gauges shailbe disposed of without written authorizatioonfi Videojet. Supplier
is responsible for monitoring performance of Vidgagupplied test equipment. If test equipment &pseat, supplier must
notify Videojet for review and calibration.

11.0 Packaging and Labeling

All supplied products shall be appropriately padddp protect from damage. Packaging shall meetpglicable shipping
laws, codes, and regulations. All shipments shallpbckaged or placed in a new container unlessvate specified.
Packing slips shall be attached to the carton ixter shipping envelopes. All packaging must baliied to International
Safe Transit Association (ISTA) test standardspgs@priate.

Prior to packaging, all products must be free frdamage, dirt, debris, manufacturing process chdsjigand foreign
material, unless otherwise specified. (I.E. rustvpntative indicated by drawing or purchase ordquirements.)

Packaging must be sufficient enough to ensure mitddunot damaged, or accumulate dirt, debris,farelgn material.

Certain adhesives that must maintain specific eratpres must be packaged in a manner that terapeiatcontrolled for
duration of shipment travel and delivery to Video[&E. dry ice packaging for bonding adhesives)

In the situation where special chemicals or drydoe used in packaging application, the outsidéonamust have explicit
warnings marked on the packaging.

Packaging shall be labeled in accordance with @e¥djet standards, unless otherwise specified. EBhgiment shall be
marked with the Videojet part number, manufactupagt number, PO Number, quantity, lot number, egslrgross weight
in pounds, country of origin and any other spedififequirements as applicable. Products submittetbrufirst Article
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Inspection (FAI) must include First Article Inspieet Report (FAIR) and labeled with Letters “FAI” t&nhtion to Quality
Department.

Supplier shall identify items(s), and/or packagegehtainer(s) of shelf-life material with the maacture date or the
expiration date along with any special storage lzantlling conditions, in addition to the normal itigécation requirements.
If not otherwise specified, a minimum of 75% sHe##-must be remaining upon receipt at Videojetzéfa@ous material must
be packaged using proper methods. See section 12.0.

12.0 Government, Safety and Environmental Regulations

All purchased materials shall satisfy current gavegntal and safety constraints on restricted, tarit hazardous materials;
as well as environmental, electrical, and electrgmetic considerations applicable to the countrynaihufacture and sale.
Videojet specific requirements may exceed generglirements. All hazardous material must be packageppropriate
UN Performance Oriented Packaging (POP).

13.0 Compliance & Information Requests

As a Danaher company, we strive to achieve a lagél lof integrity in our business, and we requira our Suppliers do the
same. Integrity and compliance with laws are ingardrivers of business success. By knowing afidviing the laws in
all countries where we do business, we build str@pyitations and ensure that our business is tatipted by regulatory
or legal complications. We ask that you review ahitle by the attached Supplier Code of Conduct.

Many of Videojet's customers periodically requatfiormation about our suppliers so that they canmgmwith their own
internal policies and procedures. From time tcetiwe may ask you to provide information on the ratf your business
and the products you supply so that we can respmodr customers. (For example, this may inclunlgfiomation that you
do not use or purchase materials from companigsueforced labor, or it may include confirming/du are certified as a
small business or minority-owned business for psepaf United States regulations, etc.) We askybatcooperate with us
to provide this information so we can continueuport our customers.

14.0 Supplier Development and Recognition

14.1  Supplier Development Program

Videojet strives for continuous improvement andweat our suppliers to continuously improve alonthwis. Videojet offers a
Supplier Development Program to assist the suppitértheir own continuous improvement program aad way to assist with
meeting the Videojet Supplier Scorecard requirementhe Supplier Development Program consists dfideojet cross-

functional team from Quality, Materials, Manufadtigr and Procurement to support the supplier antlimélude use of the
Danaher Business System (DBS) tools.

14.2  Recognition

Videojet recognizes those suppliers with outstapdierformance. Recognition may include long teuppdy agreements,
participation in New Product Development prograatgess to DBS training, Senior Management bushesfsws and business
growth opportunities within Danaher.
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Attachment A

Electronic version available atww.danaher.com/supplie@ick on Supplier Code of Conduct

SUPPLIER CODE OF CONDUCT

At Danaher Corporation, we are committed to a steshaf excellence in every aspect of our busingss,
ethical and responsible conduct in all of our opens, to the respect of the rights of all indivédi) and to
respect for the environment. We expect the suppli@s well as permitted subcontractors) who donassi
with Danaher’s subsidiaries, and with Danaherpfleable, to share these same commitments. Daredtker
its subsidiaries strongly encourage each Suppieneet the following standards in all activitieatthelate
directly or indirectly to Danaher Corporation oryaaf its subsidiaries. We will evaluate a Suppker’
compliance with these standards in determining dreto grant or continue preferred status for such
Supplier. Suppliers that do not conform to thesadtrds may be disqualified from preferred stahdia
have their business relationship with Danaher erpplicable Danaher subsidiary terminated.

Compensation Supplier must comply with all applicable wage dmir laws and regulations, including
those relating to minimum wages, overtime, and rotfements of compensation, and will provide adialéy
mandated benefits.

Hours of Work. Supplier will maintain work hours in compliancéthvall applicable wage and hour laws
and regulations. Supplier will not require emplayée work more than any limits on regular and dwest
hours allowed by any applicable local law.

Forced Labor / Prison Labor. Supplier will not use forced or involuntary labarcluding prison, bonded,
indentured, or otherwise.

Child Labor. Supplier will not use child labor. “Child” is arperson who is either (1) younger than 16, or
(2) younger than the minimum age required for timpleyment under applicable law. Supplier will cognpl
with all applicable laws and regulations regardimg employment of minors.

Coercion and Harassment Supplier will treat each employee with dignitydamspect, and will not engage
in or permit corporal punishment, threats of viagenor other forms of harassment whether basedos r
color, gender, sexual orientation, national origljgion, disability, age, or any other legallyopected
characteristic.

Discrimination. Supplier will not discriminate in hiring practeer any other condition of work on the basis
of race, sex, sexual orientation, color, age, gendaational origin, physical or mental disabilitgligion,
status as a disabled veteran, or other legallyeptetl characteristics.

Workplace Safety & Emergency Planning Supplier will provide a safe and healthy workelafor
employees by endeavoring to meet or exceed intenatsafety standards. Supplier must have proesdar
place for handling emergencies such as fire, sp@ifid natural disasters.

Environmental Protection. Supplier will comply fully with all applicable @ronmental laws, and seek
ways to conserve natural resources and energyceediaste and the use of hazardous substances, and
minimize any adverse impacts on the environment.
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Compliance with Applicable Laws Supplier will comply with all laws and regulat®m@applicable to their
business, as well as the standards of its industriyding those pertaining to the manufacturegipg, sale,
distribution, labeling, import, and export of meacidise. Without limiting this requirement, Supplietl
not: (A) violate, misappropriate or infringe upohet intellectual property rights of Danaher and its
subsidiaries or any third party; or (B) engageny activities which would violate any applicablevaand
regulations relating to (1) bribery or illegal pagmts, (2) laws against unfair competition, (3) iménd
deceptive trade practices, (4) the environmenthé€a)th and safety, (6) international trade, inclgdexports
and imports, (7) data privacy, (8) money launderif®y employment, (10) contracting with governménta
entities, or (11) medical devices, if applicable.

Commercial Bribery. Supplier will not bribe in any way any officerjrector, manager, employee,
representative or agent of Danaher Corporationsitssidiaries, or any other entity, including witho
limitation, by offering or giving kickbacks or byffering or giving gifts of more than nominal value.

Accounting Records Supplier’'s accounting records must (1) be kepit presented according to the laws of
each applicable jurisdiction, (2) in reasonableatletaccurately and fairly reflect transactionsseds,
liabilities, revenues and expenses, and (3) nala@omny false or misleading entries.

Conflicts of Interest. Supplier must immediately report to Danaher Caapon any "conflict of interest” of
which they become aware. A “conflict of interedt”any circumstance, transaction or relationshipatly or
indirectly involving the Supplier in which the pate interest of any employee of Danaher Corporation
any of its subsidiaries improperly interferes, gem appears to improperly interfere, with the iests of
Danaher and its subsidiaries.

Subcontracting. In addition to any restrictions on the use ofcaniractors that are otherwise agreed to
between the Supplier and Danaher or the applicsidbsidiary, Supplier will not use any subcontradtor
connection with any Danaher or subsidiary businedsss the subcontractor has received a copy sf thi
Code of Conduct.

Monitoring and Compliance. Supplier understands that Danaher Corporatian,sitbsidiaries, or our
designated agents (including third parties) mayagegn monitoring activities to assess complianitk this
Code of Conduct including on-site inspection oflfaes and review of books and recordieither Danaher
nor any of its subsidiaries or authorized agentssames any duty to monitor or ensure compliance with
this Code of Conduct, and Supplier understands ti&uapplier is solely responsible for full compliance
with this Code of Conduct by its officers, direcgpmanagers, employees, representatives and agents.

Management System and Communication Supplier must establish and maintain processas dne
reasonably designed to ensure compliance withgaidi the risks identified in, and facilitate conts
improvement with respect to, this Code of Cond@&pplier must ensure that this Code of Conduct is
adequately communicated to all employees. Supgfieuld immediately notify Danaher Corporation at
+1-877-231-0852 upon learning of any known or sosgzeimproper behavior by Supplier or by employees
of Danaher or its subsidiaries.

MOO-QA-1004
Revision 5/21/2012



